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RareBooksClub. Paperback. Book Condition: New. This item is printed on demand. Paperback. 60 pages. OCLC
Number: (OCoLC)681779794 Subject: Survivors benefits -- United States. Excerpt: . . . c If a draB determination is
not approved at any level of review, the benefits specialist may request additional documentation or may revise
the draB determination. d Claimants can appeal denied claims through three levels: hearing oDicers, the
Bureau of Justice Assistance Director, or the U. S. Court of Appeals for the Federal Circuit. Figure 3: PSOB
Program Process for Education Claims No Is this a Benefits specialist requests all Public Safety new claim
required documents from claimant ODicers Benefits Program ODice Yes receives inquiry; Claim initiated:
Benefits specialist Benefits Specialist Yes assigns claim number if necessary searches system Documentation
and draBs or edits determination, Benefits specialist for claimant complete No notification and payment form
verifies eligibility Benefits Senior benefits specialist reviews Yes specialist notifies Claimant case file and draB
determination claimant and claim eligible No is not opened a No DraB determination approved Yes PSOB
director reviews case file and draB determination APPROVAL: Control Desk sends a payment form to ODice of
Chief Financial No Draft determination Officer, benefits specialist sends approved notification letter to claimant,
and U. S. Treasury issues the payment Yes OJPs ODice of the General Counsel reviews case file and draB
determination a Yes No DraB determination approved Source: GAO analysis of DOJ and DOJ ODice of the
Inspector General documents. Note: Each claim may go through the review process multiple times depending
on the complexity of any legal issues associated with the claim. a If a draB determination is not approved at
any level of review, the benefits specialist may request additional documentation or may revise the draB
determination. Page 10 GAO-10-5 Public Safety Officers Benefit Program...
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